Juz Vending Sdn Bhd
Company No. 201901026973 / 1336302-V

VENDING

Workspace refreshments.
Retail without a counter.

WORKSPACE PANTRY & AUTOMATED RETAIL

Founded in 2019, Juz Vending is a Malaysian technology
company providing smart fridges, workspace pantry
solutions and brand activations across the Klang Valley.

KL City Centre / KL Sentral / Petaling Jaya

Attending The Unattended,
Serving The Unserved,
Reimagining The Retail Experience

e -
Illustrative smart fridge concept.
Product ranges vary by location.

Food & drink purchases

Depending on the site and storage configuration, the selection can include bakery items,
sandwiches and wraps; packaged snacks and desserts; bottled or canned drinks and juices; and
salads or ready-to-eat meals where offered. Check the product packaging for ingredients,
allergens and use-by information.

Prices in RM: Items for sale and their prices in Malaysian Ringgit are displayed on the fridge
tray labels or LED screen, depending on the machine. Check the item and price before taking a
product. Selection, price and availability vary by location.

Freshpantry: workspace pantry programmes

Food ranges, smart-fridge deployment and replenishment for offices, factories, hotels, hospitals
and campuses. Employee-paid purchases or agreed employer-funded allowances and subsidies
are scoped to the site. Corporate fees are confirmed by quotation and service agreement.

Brand & retail services

Sample & Score combines free consumer sampling with verified participation and campaign
insights. Branded smart fridges, custom automated retail and white-label hardware services are
scoped to the project. Brand and corporate campaign fees are agreed with the business client.
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VENDING

Simple purchases.
Clear payment choices.

01 02 03

Authorise Choose Close

Use the supported access Check the displayed product and Close the door. The configured
method and approve any RM price, then take your detection system confirms the
required payment arrangement. selected items. basket for charging.

Payment methods depend on the deployment

Supported e-wallets, payment cards and agreed corporate allowance arrangements are shown at
the machine or in its customer journey. Payments are processed through the applicable payment
service provider. Other vending formats follow the instructions shown on the machine.

Authorised smart-fridge purchases

Where enabled, the applicable payment service provider obtains the customer's authorisation for
the selected payment method before a paid smart-fridge session. An active authorisation can
support subsequent eligible purchases: once the door closes and the basket is confirmed, the
customer is charged for the products taken. This is purchase-based billing rather than a fixed
consumer subscription. Provider checks and authorisation limits apply.

Sample & Score is free for consumers. Eligible sample redemption and feedback require
no consumer purchase payment or payment mandate. Contact verification, campaign
eligibility and any reward terms apply.

Support, refunds and authorisation cancellation

Email cs@juzvending.my for a billing issue or payment-authorisation cancellation request. We
assist under the applicable provider process and confirm the status or next steps; cancellation
controls and timing depend on that provider. Refunds normally return to the original payment
method where supported. We respond to refund requests within 3 business days and aim for
approved refunds to arrive within 7-14 business days, subject to provider processing.

Products & pricing | Terms | Refunds | Privacy | Security

OFFICE & ENQUIRIES POLICY CORRESPONDENCE
Unit 12-10, Level 12, Q Sentral, 2A, Jalan Stesen Unit 12-10, Level 12, Q Sentral, 2A, Jalan Stesen Sentral
Sentral 2, Kuala Lumpur Sentral, 50470 Kuala 2, Kuala Lumpur Sentral, 50470 Kuala Lumpur, Malaysia

Lumpur, Malaysia ) )
cs@juzvending.my

+603-2389 4905 Refund support: 010-9889810
sales@juzvending.my

PRODUCTS & SERVICES | OCTOBER 2026 2


https://www.juzvending.my/products
https://www.juzvending.my/terms
https://www.juzvending.my/refund
https://www.juzvending.my/privacy
https://www.juzvending.my/security

